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May 3, 2002

To Whom it May Concarn:

As the Director of Facilities of Bon Sscours Cottage Health Services, | have found a great value in
having Western Mechanical as part of our construction team. Western has always been a valuable
asset in expaditing and completing our projects within the designated schedules and budgets. We
have used Western Mechanical on many multi-million dollar projects and mechanical system

rapairs.

Hospital work is very complex, difficult and unique. Not all mechanical companies can perform this
type of work. Western Mechanical truly shines in this area. One of their strangths is their ability to
coordinate their work activities around hospital functions, which minimizes hospital disruptions.

Western has also saved the hospital thousands of dollars by using leading technology such as
Smart Tap. This enables the Hospital to perform major shut downs on our Madical Gas Systems,
without going through the costly experience of recertifyng the entire hospital.

| would like to single out Phil Orsi for his involvement and commitment to our projects. Hig ability to
work with others and problem solve has proven to be an asset to the Bon Secours Cottage Health
Services organization.

If you should have any other questions or please free feel to contact me at 313-343-1535.
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Thomas Kwiatkowski
Director, Facilities
Bon Secours Coftage Health Services
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